
CITROËN RELAY  
& Ë-RELAY
Prices & Specifications
 Models produced from 01 April 2023



Citroën Relay has a resolutely modern 
design based around functionality and  
a reference in comfort. 
The Citroën Relay offers your business a remarkable 
choice of body types to meet your exact needs.

All information and prices correct at time of publication, but are subject to change at 
any time without prior notice (which may occur as a result of matters including, but 
not limited to, any changes in legislation and/or any changes by the government). 
Please see our Prices and Specifications brochures or contact your local Citroën 
Retailer for the most up-to-date prices and specification details for all models. CO2 
figures above are for a standard vehicle without any additional optional equipment. 
The addition of optional extras could increase the certified CO2 emission output.

*  WLTP figures shown are for comparison purposes and should only be compared to 
the fuel consumption and CO2 values of other vans tested to the same technical 
standard. The fuel consumption achieved, and CO2 produced, in real world 
conditions will depend upon a number of factors including, but not limited to: 
the accessories fitted (pre and post registration); variations in weather; driving 
styles and vehicle load. The WLTP (Worldwide Harmonised Light Vehicles Test 
Procedure) is used to measure fuel consumption and CO2 figures.

†  All Manufacturer’s Recommended Basic Prices are exclusive of V.A.T., Delivery to 
Retailer and Number Plates, Government First Registration Fee and Vehicle Excise 
Duty.

^    The Government PiVG is worked out at 35% of the Base Vehicle Price (incl. VAT) 
and including any discounts applied up to a maximum of £5,000.

Chassis Cab Enterprise Edition L2 Relay 35 BlueHDi 140 S&S 6-speed manual 3300 289 £27,575

L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 290 £28,085

Chassis Crew Cab Enterprise Edition L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 299 £29,370

Floor Cab Enterprise Edition L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 289 £28,085

CITROËN RELAY & Ë-RELAY CONVERSION PLATFORMS

Prices
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Chassis Cab Enterprise Edition L3 ë-Relay 35 Heavy Electric 75kWh 3500 0 £59,710 £5,000 £54,710

Trim ELECTRIC
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Basic price
after PiVG

Legal notice ELECTRIC VEHICLES:

The range and electric consumption figures mentioned comply with the WLTP test procedure, on the basis of which new vehicles are type approved from 1 September 2018. They may vary depending on actual conditions of use and on different factors such as: 
speed, thermal comfort on board the vehicle, driving style and outside temperature.  The charging time depends in particular on the power of the charger on board the vehicle, the charging cable and the type and power of the charging station used.

CITROËN RELAY

CITROËN Ë-RELAY

Citroën Relay Chassis Cab

Citroën Relay Chassis Crew Cab



Comfort and convenience

USB Charging socket on dashboard £30 £30 £30 £30

Leather steering wheel & gear lever £4001 £4001 £4001 £4001

Safety and security

Passenger airbag £300 £300 £300 £300

Safety Pack: Speed limit recognition, smart beam headlights, 
Active Safety Brake, collision alert and  

Lane Departure Warning system
£7502 £7502 £7502 £7502

Lighting and visibility

Look Pack 1: Front LED daytime running lights, front fog lights  
and wheel trims £4503 £4503 £4503 £4503

Look Pack 2: Front LED daytime running lights, front fog lights and  
16 inch diamond black alloy wheels £1,050 £1,050 £1,050

Wheels tyres and driving characteristics

Worksite pack: Front and rear mudguards, traction control with hill 
descent control, reinforced twin-leaf suspension,  

engine undertray protection, spare wheel
£9504 £9504 £9504

Spare wheel £200 £200 £200 £200

Heavy duty rear twin-leaf suspension £300 £300 £300

1  Present when Safety Pack (E702) is ordered.

2  Includes automatic lights and wipers (NB08).

3  15 inch wheel trims on 35 versions. 16 inch on 35 Heavy versions.

4  Includes multi-season tyres.

● Standard equipment

◆ No cost option
A maximum of eight individual options can be ordered. Options packs include more 
than one individual option and will reduce the amount of additional options available. 
Please consult your retailer for further details.

CITROËN RELAY & Ë-RELAY CONVERSION PLATFORMS

Options
All Manufacturer’s Recommended Basic Prices are exclusive of VAT.

Seating

Single passenger seat with armrest, height and lumbar adjustment.  
In lieu of standard passenger bench seat 

◆ ◆ ◆ ◆

Converter equipment

Wider door mirrors - allows max body width of 2200mm £100 £100 £100 £100

Extended wiring at rear of vehicle £50 £50 £50 £50

Plip key for conversion (includes 3 buttons) £50 £50 £50

Tri-function aerial in door mirror £100 £100 £100 £100
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Crew Cab Floor Cab
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Citroën have an array of robust and 
reliable models in our Ready to Run  
line-up including Luton and Low-Floor 
Luton, Dropside, Tipper, Curtainside  
and Crew Vans. 
All Citroën converted vehicles are designed to  
meet European standards and are built using the 
Relay 35 Chassis Cab.

All information and prices correct at time of publication, but are subject to change at 
any time without prior notice (which may occur as a result of matters including, but 
not limited to, any changes in legislation and/or any changes by the government). 
Please see our Prices and Specifications brochures or contact your local Citroën 
Retailer for the most up-to-date prices and specification details for all models. CO2 
figures above are for a standard vehicle without any additional optional equipment. 
The addition of optional extras could increase the certified CO2 emission output.

†  All Manufacturer’s Recommended Basic Prices are exclusive of V.A.T., Delivery to 
Retailer and Number Plates, Government First Registration Fee and Vehicle Excise 
Duty.

Tipper L2 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £31,380

Crew Cab Tipper L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £33,280

Dropside L2 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £29,280

L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £30,280

L4 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £31,280

Crew Cab Dropside L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £31,280

Luton L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £33,280

L4 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £34,280

Curtainside L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £34,580

L4 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £35,580

Low-Floor Luton L3 Relay 35 BlueHDi 140 S&S 6-speed manual 3500 £36,980

CITROËN RELAY READY TO RUN CONVERSIONS

Prices
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Safety and security

Passenger airbag £300 £300 £300

Safety Pack: Speed limit recognition, smart beam headlights, 
Active Safety Brake, collision alert and  

Lane Departure Warning system
£7501 £7501 £7501

Wheels tyres and driving characteristics

Spare wheel £200 £200 £200

Seating

Single passenger seat with armrest, height and lumbar adjustment.  
In lieu of standard passenger bench seat 

◆ ◆ ◆

1  Present when Safety Pack (E702) is ordered.

● Standard equipment

◆ No cost option
A maximum of eight individual options can be ordered. Options packs include more 
than one individual option and will reduce the amount of additional options available. 
Please consult your retailer for further details.

CITROËN RELAY READY TO RUN CONVERSIONS

Options
All Manufacturer’s Recommended Basic Prices are exclusive of VAT.
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Citroën 
& You

CITROËN RELAY & Ë-RELAY

A network of Citroën Van Retailers, 
Authorised Repairers and Parts Distributors 
are equipped and trained to meet the needs 
of today’s Citroën customer.
Retailers can offer advice on vehicle funding via PSA Finance for 
all Finance Lease, Lease Purchase or Hire Purchase agreements,  
or, via Leasys for all Business Contract Hire agreements. 

In addition Authorised Repairers have a team of technicians 
skilled in the care and maintenance of Citroën products.

Delivery and number plates
There is a standard charge for delivery with number 
plates as follows:

Citroën Berlingo & Berlingo Van, Dispatch and Relay: 
£834
These prices are inclusive of V.A.T., but exclusive of Vehicle Excise Duty and 
the Government First Registration Fee. Where delivery is not made to the 
customer at the Retailer’s premises, a further charge may be made at the 
Retailer’s discretion.

Vehicle Excise Duty
V.E.D. rate for all commercial vehicles up to and 
including 3,500kg G.V.W.: £320 
V.E.D. rate for all commercial vehicles above 3,500kg 
G.V.W.: £165 
V.E.D. is not applicable to electric versions

Vehicle conversions
Conversions of vehicles supplied by Citroën UK 
are carried out by independent companies to suit 
the needs of individual customers. In all cases, the 
converter company is responsible for:

•  Ensuring that the converted vehicle conforms to all 
legislation in force at the time

•  The suitability of the conversion carried out,  
in agreement with the customer

•  The quality of design and workmanship of  
the conversion

• Claims under guarantee relating to the conversion
Citroën UK Ltd does not accept any liability whatsoever and howsoever 
incurred in respect of the works carried out by such independent 
companies, and customers must assure themselves of the suitability, 
quality and legal conformity of such conversion works.

Citroën Fleet and business sales
All Citroën New Van Retailers are dedicated to 
meeting the specialist needs of both the fleet 
and business buyer. Their comprehensive service 
can include advice on important business vehicle 
decisions, such as alternative acquisition methods, 
disposal of existing vans, priority servicing and much 
more. In short, their expertise aims to provide a 
‘total transport solution’  for all your fleet or business 
vehicle needs.

For more information on Citroën fleet and business 
sales please contact your local Citroën Retailer or 
go to http://business.citroen.co.uk

Comprehensive Warranty
Every new Citroën van offers the benefit of a 
three year* warranty package, plus a five year anti-
perforation** warranty and a two year paint warranty.

In addition, the ë-Berlingo, ë-Dispatch and ë-Relay 
offer a manufacturer’s battery warranty of eight 
years/100,000 miles up to 70% charging capacity.

*  Two years’ unlimited mileage manufacturer’s 
warranty. No-fee customer option of one year’s 
Retailer provided warranty, only on vehicles 
sourced from Citroën UK Limited. Note: Retailer 
provided warranty is limited to 100,000 miles for 
all commercial vehicles including motorhomes and 
other converted vehicles.

**  Against all internal to external perforation to 
bodywork or underbody on condition the van 
undergoes an inspection by a Citroën franchised 
Retailer on its second and fourth anniversaries.

Citroën Assistance
In response to a free telephone call in the UK,  
Citroën Assistance brings rapid expert roadside 
assistance to you in an emergency.

It comes free of charge for a full year, from date of 
vehicle registration, and operates 24 hours a day 
in all parts of the UK and Europe. Services include 
nationwide recovery for both van and passengers, 
a home call service, replacement vehicle, hotel 
accommodation and vehicle storage if required. You 
can also purchase additional Citroën Assistance via 
your local Citroën Retailer at any time. Please note, 
Citroën Assistance only applies to incidents covered 
by the new vehicle warranty, and excludes non-
vehicle faults, such as running out of fuel, 
 mis-fuelling, loss of keys, lock-ins, road traffic 
accidents and punctures/wheel changes.  
ë-Berlingo, ë-Dispatch and ë-Relay comes with a  
free of charge 8 year or 100,000 miles (whichever 
occurs first) Citroën Assistance starting from the 
date of registration.

For more details please contact Citroën at  
http://citroen-uk-en.custhelp.com

Servicing
Available up to one year from your vehicle’s 
registration date, but before its first chargeable 
service, a Citroën Servicing package enables you to 
pay in advance for:

• Scheduled Servicing†

•  Annual Service(s)† for vehicles with a two year 
service plan

• Brake Fluid Replacement†

This package can be personalised depending on your 
needs, with options ranging from 12 to 60 months 
and 10,000 to 100,000 miles.

† As outlined in your vehicle’s Maintenance & Warranty Guide.

Maintenance
For a single fee or low monthly payments, you can 
put yourself in control of your maintenance costs. 
Depending on your needs, you can choose from a 
package that covers you between 12 and 48 months 
and between 10,000 and 150,000 miles and provides 
you with:

•  Scheduled Servicing†

•  Periodic Maintenance†

•   Wear and Tear Cover – The replacement of friction 
materials such as brake pads, discs, wiper blades, 
clutch and other such items needed to keep you 
and your vehicle on the move

•   Citroën Assistance, provided by the AA, includes: 
Roadside & At Home Assistance, Recovery, Onward 
Travel and European Cover

•  MOT test fees

Why not add the following option 
to your chosen package:

•  Replacement of worn tyres, including wheel 
balancing (includes puncture repairs)

•   Replacement vehicle whilst yours is being 
serviced or MOT’d

Rest assured that all Maintenance and Servicing work 
will be carried out by qualified Citroën Technicians at 
any Citroën Authorised Repairer within the UK, using 
only Citroën Original Equipment and Approved Parts.

For further information, please contact your 
Citroën Retailer.

Citroën Motor Insurance
Citroën Insurance has been designed specifically 
for our vehicles. You don’t just get repairs you get 
Citroën expertise, service, quality and parts.  You see, 
where other insurers see a vehicle, we see a Citroën.

So, when the time comes to renew your insurance 
cover, call Citroën Insurance on 0370 024 2725. 
(Lines open 8am-8pm weekdays, 9am-5pm Saturdays)

Alternatively, visit www.citroen.co.uk for more 
information or to apply online.
Citroën Insurance policies are underwritten by U K Insurance Limited, 
Registered office: The Wharf, Neville Street, Leeds, LS1 4AZ. Registered in 
England & Wales No. 1179980. U K Insurance Limited is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority. Citroën Insurance is a 
trading style of PSA Finance UK Limited (company registration number: 
01024322) having its registered office at 61 London Road, Redhill, Surrey, 
RH1 1QA.

Internet
The Citroën Website contains full information on 
all Citroën products and offers available in the UK, 
together with details of our environmental and 
recycling policies. The site address is: www.citroen.
co.uk or you can contact Citroën directly via cuk_
contactcentre@citroen.com. Alternatively, for further 
information, please contact your Citroën Retailer.

Relay Ready to Run Models
All conversions for our Relay Ready to Run Model 
range are produced by the following third party 
converters: 

•   Relay Enterprise Dropside & Enterprise Crew Cab 
Dropside - Ingimex Ltd

•  Relay Enterprise Luton - Ingimex Ltd

•  Relay Tipper & Dropside - Ingimex Ltd  

•  Relay Crew Cab Tipper & Dropside - Ingimex Ltd 

•  Relay Luton, Box Body & Curtainside - JC Payne Ltd

•  Relay Low-Floor Luton - Trucksmith Ltd

Free2move Lease is a trading style of Banque PSA Finance UK Ltd. of 61 London Road, Redhill, Surrey, RH1 1QA.



Citroën UK Ltd. Pinley House, 2 Sunbeam Way, Coventry CV3 1ND.

NOTE: Every endeavour has been made to ensure that the information, including prices, contained in this leaflet was accurate at the time of publishing April 2023. The Company 
however, reserves the right, whilst preserving the essential characteristics of the models described, to introduce at any time modifications, changes of details, equipment or accessories 
as may be considered necessary to improve the models described or for any other reason of a constructional or operational nature. Designed and produced by www.weareacuity.com

To find out more about Motability, 
please contact your local retailer or 
visit citroen.co.uk/motability

To find out more 
visit citroen.co.uk


